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Key Features
at a Glance

02 Customizable Learning
Paths

« Tailor learning journeys based on
roles, departments, or skill levels.

- Set prerequisites for course
progression.

User Management

« Create, update, and manage user
profiles (employees, trainers, admins).

« Role-based access control (e.g., admin,
manager, learner).

« Bulk user upload via CSV or integration
with HR systems.

03 Course Management

« Create and upload courses (videos,
PDFs, presentations, SCORM files).

- Organize courses into categories,
modules, and learning paths.

o« Schedule and automate course
assignments.

Compliance Management
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« Automate compliance training (e.g.,
GDPR, OSHA, HIPAA).

« Track and report on mandatory training
completion.




Assessment and __—_

. Gamification
Certification

- Badges, points, and leaderboards to
motivate learners.

- Rewards for completing courses or
achieving milestones.

« Create quizzes, tests, and exams with
various question types (MCQ,
truelfalse, essays).

- Issue certificates upon course
completion.

« Track certification expiration and send
renewal reminders.

07 Mobile Accessibility 08 Multilingual Support

. Responsive design for mobile and tablet « Support for multiple languages to cater
use. to global teams.

+ Offline access to download and complete - Localization of content and interface.
courses.

Social Learning Analytics and Reporting

« Discussion forums, chat, and peer-to-
peer learning.

« Collaborative projects and group
assignments.

« Track learner progress, course completion
rates, and engagement metrics.

» Generate custom reports for compliance, skill
gaps, and ROl analysis.

» Visual dashboards for administrators and
managers.



Integration Capabilities

- Integrate with HRIS (e.g., Workday, SAP
SuccessFactors), CRM, and other
enterprise tools.

« Single Sign-On (SSO) for seamless
access.

« API support for custom integrations.

1 Virtual Classroom and

12 Content Library D ——

o Pre-built courses on soft skKills,
technical skills, and compliance.

« Option to upload and share custom
content.

« Host live training sessions, webinars,
and virtual classrooms.

o« Record and archive sessions for later
viewing.

3 Vi | Upct Tt Personalization

« Recommend courses based on user
behavior and skill gaps.

- Adaptive learning paths that adjust to
individual progress




Notifications and
Reminders

Security and Data Privacy

« GDPR, CCPA, and other regulatory
compliance.

- Data encryption and secure user
authentication.

« Regular security audits and updates.

« Automated emails and in-app
notifications for course deadlines,
certifications, and updates.

« Reminders for incomplete courses or
upcoming training sessions

17 Scalability 18 Support and Training

o Support for a growing number of « 24]7 customer support via chat,
users and courses. email, or phone.

« Cloud-based infrastructure for easy « Onboarding and training resources
scaling. for administrators and users.

Cost-Effectiveness Feedback and Surveys
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« Collect feedback from learners to
improve courses.
« Conduct surveys to measure training

effectiveness and employee satisfaction.

« Transparent pricing models (per user,
per course, or subscription-based).

» Free trial or demo to evaluate the
platform.



Skills Gap Analysis Virtual Reality (VR) and Learning in the

Augmented Reality (AR

Identify and address skill 9 y ( ) Flow of Work

gaps across the Immersive  training  for Integrate learning into daily
organization. technical or hands-on skills. tasks (e.g., Slack or Microsoft

Teams integrations).

Advanced

Features

Al-Powered Mentorship Programs Microlearning

Recommendations N L :
Facilitate mentor-mentee Bite-sized learning

Suggest courses based on matching and tracking. modules for quick skill

user behavior and skill gaps. acquisition.



